Instructions for downloading wallet cards from your online
account

Go to www.tbpg.state.tx.us and click the green box in the upper right corner with “Apply
or renew here” on it.

Log in to your online account.

- Please contact TBPG at: 512-936-4408 if you need assistance with access to
your online account.

The first page you see after logging in is the “Quick Start Menu”

At the bottom of the “Quick Start Menu” is a section labeled “Additional Activities”
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Beneath that could be several options, including “Secure Mailbox”, “add licenses to
registration” and “Make Payment” if an application has been submitted but not paid for.
Click the blue ‘select’ box on “Secure Mailbox” (Yellow highlight on screenshot below)
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Once the “Secure Mailbox” is open, you will be able to see any messages, including
renewal wallet cards, that are available.
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Clicking “Open” (Marked in Red) will download the cards with your expiration date on
them to your computer. You can then print them out to keep with your wall certificate.

Clicking “Archive” (Marked in Green) takes that message out of your Secure Inbox and
saves it for later. Messages will remain in Inbox or Archive, there is no auto-delete.

If you want to view your archived messages in the future, clicking on “Archive” (Marked
in Blue) will allow you to view any messages in that folder.
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